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Using a Limited Power of Attorney (POA) to Advocate for Families

At times, monument retailers encounter challenges when working with cemeteries—such as excessive fees, installation restrictions, or denied access. In these situations, families may want your help navigating the process.

To support both our members and the families you serve, MBNA provides our members with a Limited Power of Attorney (POA) template that allows you to act on behalf of your customer for memorialization-related matters. Please log-in to the member portal to access this.

What This Document Does
The Limited Power of Attorney grants you specific, limited authority to represent a family in matters related to:
· Marker or monument selection and approval 
· Installation coordination 
· Communication and negotiation with the cemetery 
· Addressing fees, requirements, or restrictions tied to memorialization 

It does not grant broad legal authority—only the ability to act on the family’s behalf for the installation of their memorial.

When Should You Use It?
This document is most helpful when:
· A cemetery is denying or delaying installation 
· There are unexpected or excessive fees 
· The family wants you to handle communication directly 
· The situation requires clear authorization for you to advocate on their behalf 

It can also streamline routine situations by allowing you to work directly with the cemetery without repeated approval from the family.

How to Use the Limited POA
1. Review the Situation with the Family

Explain:
· Why the POA may be helpful 
· What authority they are granting 
· That it is limited specifically to memorialization 

Transparency builds trust and ensures informed consent.

2. Complete the Document
The form (see below) includes:
· Cemetery name 
· Interment right description 
· Purchaser (family member) information 
· Monument company and representative 

Make sure all fields are filled out clearly and accurately.

3. Execute Properly (Check State and Cemetery Requirements)
Requirements for executing a Limited Power of Attorney can vary by state. Before completing the document, you should:

· Confirm your state’s requirements for validity (e.g., notary, witnesses, number of signatories) 
· Check with the cemetery to see if they have any requirements
· Ensure the purchaser (family member) signs the document 
· Obtain any required witness signatures, if applicable 
· Complete a notary acknowledgment, if required or recommended in your state 

Please consult with your attorney to verify you are meeting state requirements. Other ways to verify the requirements for a POA document in your state might include the Secretary of State or your state bar association. 

4. Use the POA Professionally
When presenting the POA to a cemetery:
· Provide a copy along with your correspondence 
· Clearly state you are acting under the authority granted 
· Keep communication professional, factual, and solutions-oriented 

Best Practices for Members
· Lead with collaboration – Most issues can be resolved through respectful communication 
· Document everything – Keep records of conversations, fees, and requirements 
· Avoid overreach – Stay within the authority granted in the POA 
· Keep the family informed – Even with POA, maintain transparency 

Important Considerations
· This is a general resource and may not reflect all state-specific legal requirements 
· Some states or cemeteries may have additional rules or forms
· When in doubt, consult with legal counsel familiar with cemetery regulations in your state 

Need Additional Support?
If you encounter ongoing or systemic challenges with a cemetery:
· Document the issue 
· Reach out to MBNA for guidance through the Advocacy Support Program 

We’re here to help you navigate these situations and elevate the standards of our profession.

	
	
	



	
	
	



image1.png
MONUMENT BUILDER

OF NORTH AMERICA




